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Installation of the SpeedTouch 330 USB ADSL modem
on Apple Mac OSX 10.4 (a.k.a. Tiger)

This document provides step by step instructions for installation and upgrade of the
SpeedTouch 330 driver from OSX 10.3 to 10.4. The software package made
available to support OSX 10.4 is a driver “upgrade” package, NOT a full driver
installation. In order to use this upgrade package it is essential that an earlier version
of the driver is installed first. This upgrade package is created only for OSX 10.4: this
is not tested and not guaranteed for earlier OSX versions.

The zip-file contains:
¢ this document: read this before you start
o the upgrader: the software itself
¢ the uninstaller: this can be used (backwards compatible) also for OSX 10.4

This upgrade thus covers the following scenarios:

1. You are still running OSX 10.3 (or earlier) and have the SpeedTouch 330
installed and working and would like to upgrade to OSX 10.4 but have waited
until driver support was available for your ST330 modem.

2. You have a new Mac that came pre-installed with OSX 10.4 (or have
formatted and upgraded to OSX 10.4) and you have not attempted to install
the ST330 drivers (or have tried and failed and uninstalled again).

For _scenario 1) all you need to do is download the ST330 10.4 driver upgrade
package and run the installation while still running 10.3. You can then upgrade your
OS to 10.4 and the ST330 will continue to operate as normal.

For scenario 2) you must first run the existing ST330 OSX 10.x driver installation as
supplied on the CD provided with the ST330 or available for download from the
support section on our speedtouch.com website, see link:
http://www.speedtouch.com/support.htm

During the installation of the version 3.0.1 driver, you will receive 2 error messages
towards the end of the installation. Ignore these messages and do_not plug in your
SpeedTouch 330 at this stage — it won’t be recognised or operate yet. You will need
to reboot following initial driver installation.

Now run the ST330 10.4 driver upgrade package (the same as for scenario 1). You
will need to reboot following the driver upgrade. You can plug in your SpeedTouch
330 following reboot and your modem will now function as normal.

Step by step instructions including screen shots are provided below to guide you
through scenario 2.
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STEP-BY-STEP INSTALLATION
Install the version 3.0.1 Driver

First run the Standard Mac OSX driver installation package as provided on your
SpeedTouch 330 CD provided with your modem. This driver (version 3.0.1) can also
be downloaded from http://www.speedtouch.com/support.htm

Locate and run the SpeedTouch USB.pkg file.

@ Install SpeedTouch USB

Welcome to the SpeedTouch USB Installer

alalal ST330 Mac 05X 1004 ujg —
ES a 8 initotuciion This application will install the drivers and tools for
‘_-; — g= the SpeedTouch USB on your computer.
TJ' i SpeedTouchUSB.okg SpeedTauchlLISEUninstaller The following devices are supported:
J Fart 2
s nstal / SpeedTouch USB
® Finishilg

=T l e SpeedTouch USB ISDN

e | | L= SpeedTouch 330

§' foeblogoy = SpeedTouch 530
-‘_A_ Applications

[ pacuments
u Mavies

6 Music

| Pietures |2

( Continue )

— 4

Select Continue when prompted.

Read and accept the Software License Agreement by selecting Continue.

Select a Destination

Select a destination volume to Install the SpeedTouch USE
software

© Intreduction

o License /r‘—‘l . :
W Install SpeedTouch USE @ Select DPallmll? I\ s 'l e | r
software License Agresment #
z LA 05X 10.4 Part 1 Fart 2
A English : - 21.6G8 (16.7GB Free) 14.9CB (11.3G6 Free) 14908 (8.9GE Free)
© Intraduction e — | Pr

@ License

. SOFTWARE LICENSE (| : 3
AGREEMENT -

a A CAREFULLY KEAD ALL OF THE TERMS AND CONDITIONS OF 24,908 (14.2GH Free)
THIES SOFTWARE LICENSE AGREIMINT BEVORE YOU USE THE |
SOFTWARE

THIS SOFTWARE LICENSE AGREEMENT (THIS *AGREEMENT ) 15 A : Installing this software requires 19.6M8 of space.
LEGALLY BINDING AGREIMENT BETWELN THE FURCHASER OF

You have chosen to install this software on the volume "05X 10.4.°

ol Livense. The Software and all sccompanying I]I\III eritation (e
[documentation) are licemsed 1o the Murchaser under the berms and condiions

(L Printa. ) ( Save.. ) [ GoBack { Centinue ) (_ GoBack { Continue |

Select the target drive for the installation and select Continue.
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W Install SpeedTouch LIS

Easy Install on “05X 10.4"

© Intreduction

o License Click Install to perform a basic installation of this

£ software package on the volume “05X 10.4.°
 Select Destinatio P

@ Installation Type

-

[ Go Back { Install

Next select Install and enter your Mac OSX Administrator password

Authenticate

— Installer requires that you type your password.

| ]
|' & -'@- Installing this software requires you to
R YolrName ; k !'estart y_our_computer when the
| i installation is done. Are you sure you want
Password: ssssss to install the software now?

b Details

e e o (" cancel ) ( Continue Installation )

Select OK, and Continue Installation.

Towards the end of the installation you will see the following error screen. Select
Close to continue. Another error will also briefly be displayed which again you should
ignore.

The application Diagnostics quit
unexpectedly.

Mac OS X and other applications are not affected.

Click Reopen to open the application again. Click Report
to see more details or send a report to Apple.

(" Close ) ( Report.. ) ( Reopen )
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Finally reboot your Apple Mac.

w Install SpeadTouch USE

=] rn(raduﬂlon\\

9 License

© Select Dmlmup\
@ Installation Type
o Install :

Click Restart to finish installing the software.
i Finish Up

{ Restart )

At the end of the initial installation you will be advised that you can connect your
modem after restart. As the SpeedTouch 330 will not operate until the upgrade has
been installed (in the next steps) do not connect your modem at this stage.

SpeedTouch

u. To use your Modem please connect it to your

g . computer after you restart.

0OSX 10.4 Upgrade Installation

After restart run the SpeedTouch 330 OSX 10.4 SpeedTouchUSB.pkg downloaded
from http://www.speedtouch.com/support.htm This will proceed very much like the
initial installation except the continue button will show that it is an upgrade and you
should not see any error messages at the end of installation.

=

24 A

Run the SpeedTouchUSB.pkg file by double clicking its icon.
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w Install SpeedTouch USE

Easy Install on “05X 10.4"

& Introduction "

i License i '\_ Click Upgrade to perform a basic -nstallatlorj of this
I, . Dr;linnll’ | software package on the volume “0SX% 10,4,
Welcome to the SpeedTouch USE Installer 8 installstiosreigh
3 .
g s \ This application will install the drivers and tools for 8 F Ut
- N the SpeedTouch UUSE on your compurer.
[ 33 -} . L
. The following devices are supported:
@l .
- SpeedTouch USB
. F U SpeedTouch 1ISE ISDN
! . | SpecdTouch 330
o SpeedTouch 530 4
& . ? ; .
{ Centinue ) ( GoBack ) [ Upgrade |

After Reboot open Finder and navigate to the SpeedTouch USB folder.

Faiaial
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| 2
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= i Shetlock SpeedTouch Stickies
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§ O3 Pictures System Preferences Textldit Utilities 1|

Launch the “Diagnostics” application.
Colli=alls] 3 a

;l, osx104 || {'—- os

[EE oe e

& ran 2
S rans
i Deskton
| A andrew.
| A Appuica.
| s
§ & Music
§ O3 Pictures

Dlagnastics SpeedTouchUSBUnInsTaller

®

7|

This will place a 4 coloured square icon on the dock to show the status of the
SpeedTouch 330.

With the modem plugged into the computer but not connected to the DSL line or not
synchronised it will show 3 yellow squares.
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When the modem is synchronised with the DSL signal it will show 3 green squares.
You might like to use the Mac option “keep on dock” so the icon is always visible.

Double click on the icon to open the diagnostics application. Then click Open to
expand the display as shown below.

SpeedTouch 330(WAN)

|7 o5E

& ol
bytes sent ) e
oe

Rx Tx

bytes recaived

O kbfs 0 kbfs

ICnrmenjnu ] use ADSL | ATM 0AM [ aaLs Version |

[Session VP |\IC\ \.“.{\.;'pe \.éncapsuia;inn Mode |§DLITransmil .|SDUR-eceiv:d l
1 DOWN 0] 38|PPPoA (VCMUX o

™
W

With the first tab Connection showing, make sure that the drivers have been
installed with the correct DSL parameters to operate in your country at your operator.

These values are available from your operator. If this is correct you can close the
diagnostics window.
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Network Configuration

Now you must perform the network configuration as normal.

Open System Preferences and click the Network icon.

0606 System Preferences
[« # [ showal Q
Personal
[ i & s
i = o
Appearance Dashboard & Desktop & Dock International Security Spotlight
Exposé  Screen Saver
Hardware
® = v m 8
) )
> E‘ =1 &4 ;
CDs&DVDs  Displays Energy Keyboard &  Print & Fax Sound
Saver Mouse

Internet & Network

® e a @

Mac Network QuickTime Sharing
System
L 1
K 9@ & & § 4
* ~s] v
Accounts Classic Date & Time Software Speech Startup Disk Universal
Update

Access.

You will see a dialogue box informing you that a “New Port” has been detected.
Select OK.

, - New Port Detected
A i A new network port has been detected:

SpeedTouch USB

Please verify that it is configured correctly, then
press Apply Now to activate it.

Click the Show pull down menu and select SpeedTouch USB from the list.

@ System Preterences Ldn view Window  belp

4 Tueldss @ 7

Locsson: | Autorate

| SpeedTouch USE
Internal Modem
Buih-in Lihermat
Bl Firewire

Memark Port Canfigurations

4CNOS Rew T
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Network
<4 » || ShowAll | Q
Location: | Automatic )
Show: | SpeedTouch USB &)

! PPP TCP/IP  Proxies = Modem '

Modem: | SpeedTouch USB Modem 3

‘ZEnabls error correction and compression in modem
ZWai\ for dial tone before dialing
Dialing: () Tone () Pulse

Sound: @Won O off

"] Show modem status in menu bar

@

1 e
Jﬂ Click the lock to prevent further changes. ( Assistme_. ) ( Apply Now )

Leave location set to Automatic. Click the right hand Modem up/down button and

then select SpeedTouch USB Modem from the list of modems in the pull down
menu.

Network
< » || Showall | Q

Location: i )

Show: | SpeedTouch USB ]

! PPP_ TCP/IP  Proxies | Modem '

Service Provider:

(Optional)
Account Name:  youraccount@yourisp
Password: esesesscesccscssccnccsen
Telephone Number: 0
Alternate Number: (Optional)

¥ Save password

Checking this box allows all users of this computer to
access this Internet account without entering a password.

(" PPP Options... ) {Dial Now. ..

@

Ul —
dj Click the lock to prevent further changes. (_Assistme... ) [ Apply Now )

Next select the PPP tab to show the original screen. Enter your ADSL account user
name and password and enter “0” in the Telephone Number box.

You can now select “Dial Now”.
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SpeedTouch USB (=)

@ g v g

Summary SpeedTouch USB | Internal Modem VPN

Configuration: = Main Number

Telephone Number:
Account Name:
Password:

I Show modem status in menu bar '

()

Status: Connected to 217.47.249.187 at 8192000 bps (' Disconnect )
. Disconnect )

Send

Receive
Connect Time: 00:00:31
Remaining Time: Unlimited

IP Address: 217.32.28.43

After a successful connection you should see the status screen change as above.

If the connection is not successful check you have correctly entered your username
and password. Use your own ISPs test account details to check the connection. If
this test is successful but your account login will not connect, check with your ISP
that your account is activated.

Happy Surfing!
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